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Safety Moment - When to Stop for a School Bus



•  Viewing contract data and executing Contract/Amendments
•  Capacity Release Posting Timeline
•  Create Offer
•  Post Offer
•  Post Bid (Prearranged)
•  Post Bid (Non-Prearranged)
•  Match Bid
•  Recall/Reput
•  Segmentation via Capacity Release
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Agenda
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Launch TC eConnects and Login

Launch TC eConnects

EBB.tceconnects.com/infopost/
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Landing Page

To redisplay the menu, Click the Menu icon in the upper left corner.  
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TC eConnects 
Contract/Amendment Summary
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Contract/Amendment Summary
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Contract/Amendment Summary Lookup Screen
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Contract Quantities and Location Details are displayed in the Contract Summary 
and/or Amendment Summary (for pending amendments) sections

Contract/Amendment Summary (continued)

To show only current details, 
select “Hide History”
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Contract/Amendment Summary - Price

• Max Tariff Rates are displayed Max Rate Matrix box (use + / - to expand or reduce)
• Discounted/Negotiated Rates will show up as a record under Contract Rates
• If no Contract Rate record, then the contract is subject to Maximum Tariff Rates
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Contract/Amendment Summary – Release Summary 
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Contract/Amendment Summary – Contract Utilization 
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Contract/Amendment Summary – Files

To Print your Contract from Files: 
Highlight requested document, click Download Selected or 
Download All

The document will appear as a download in the top right corner of  
the screen.  Open file to view the document.

Any non-proforma agreements or agreements that have physical signatures 
can be printed when the Category = Contract and System Generated = No  
as they are manually uploaded. 

You have the option to download one or 
all files associated with your contract. 
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Contract/Amendment Summary – Execute Contract

To execute Contracts – Select the Action dropdown  - Execute Contract
For Amendments – Select Amendment Summary under the Table of Contents, then Select Action dropdown - Execute Amendment
Select Print Contract Before Approval will open the unexecuted contract/amendment.  Contracts will still need to be executed in the system
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Capacity Release Timelines and
General Information
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Posting Timelines for Biddable Releases (CST)
Biddable Releases – Term 1 Year or less

Biddable Releases – Term greater than 1 Year
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Scheduling Cycles

Bids must be posted at least one hour prior to nomination deadline for the applicable cycle
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Timeline for Pre-Arranged Non-Biddable Releases
(all times reflect CST)

*  Release Start Time is selected on the offer screen by the releasing shipper and coincides 
with the gas flow time for each cycle.
**  Bid Period End Time is derived by TC eConnects based upon the Release Term Start 
Time and Current Time. It also coincides with NAESB posting deadline for each cycle.

Bids must be posted at least one hour prior to nomination deadline for the applicable cycle

Nomination 
Cycle

NAESB Posting 
Deadline

Release Term 
Start Time * Current Time (Today)

Bid Period End 
Time **

Intraday 1 9:00 a.m. Today at 2:00 p.m. before 9:00 a.m. 9:00 a.m.

Timely 12:00 p.m. Tomorrow at 9:00 a.m. before 12:00 p.m. 12:00 p.m.

Intraday 2 1:30 p.m. Today at 6:00 p.m. before 1:30 p.m. 1:30 p.m.

Evening 5:00 p.m. Tomorrow at 9:00 a.m. between 12:00 p.m. and 5:00 p.m. 5:00 p.m.

Intraday 3 6:00 p.m. Today at 10:00 p.m. before 6:00 p.m. 6:00 p.m.
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Biddable and Non-Biddable Capacity Release Guidelines

Biddable Releases: Non-Biddable Releases:
< = 1 Year Term -- Any Rate Pre-arranged < = 31 days -- Any rate (not pre-arranged with same 

party within the last 28 days)

> 1 Year Term -- capped at Max Tariff Rate > 1 Year Term -- at Max Tariff Rate

Pre-arranged -- Optional Released to an Asset Manager (AMA)

Posting Requirement for Releases < = 1 Year Term -- 1 Bid Period on a 
Business Day

Released to a Marketer participating in a state-regulated Retail 
Choice Program (RCP)

Posting Requirement for Releases  > 1 Year Term -- 3 Bid Periods on 
Business Days
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Permanent Releases 
A Shipper may permanently release all or a portion of its capacity through the remaining 
contract term with pipeline approval.

Replacement Shipper assumes all rights and obligations of the acquired capacity, including 
applicable ROFR rights.

Mergers, acquisitions or sales of assets will require an approved FERC Waiver if Releasing 
Shipper desires to bypass the capacity release requirements.

Filing Requirements:    The Pipeline is required to file with the FERC all non-conforming 
and/or negotiated rate contracts that result from permanent releases.  Non-conforming 
contracts must be filed 30-60 days prior to the effective date of the contract.  Negotiated rate 
contracts must be filed prior to the effective date of the contract.  
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Credit – Capacity Releases
No bid will be accepted without prior credit approval or a sufficient credit line established.

Start the credit approval process well in advance by contacting our credit analyst(s) to ensure 
readiness when release opportunities arise and prior to the submission deadline. (See Posting 
Timelines)

If a credit failure error message is received (See image below), the system automatically sends 
out an email notification to the credit analyst(s) to initiate credit issue remediation.

Credit Team Member(s) 
• Roxanne Martinez  Roxanne_Martinez@tcenergy.com 832-320-6400
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Capacity Release TC eConnects 
Screens
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Capacity Release Offers

To Access Capacity Release Offers - Select Capacity Release / Offers / Shipper Release from the Menu 
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Offer Screen

Click here to begin a New 
offer or Retrieve to see a list 
of offers

The Lookup Screen can be used to filter any information in the columns displayed. Offers can be looked 
up by Offer Number, Rel K, Releaser Name, or even a word within the Offer Description Area. 
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Create Offer – Contract Look Up
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Create Offer – Main Info
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Create Offer – Main Info (FSS Rate Schedule)



A U G U S T  2 0 ,  2 0 2 5 28

Offer – Recall Info

View Recall Notif – Selections 
must be made if the release is 
recallable.
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Creating an Offer  (Locations Screen)

4. Enter Max and Min 
Vol  

3. Select All- will pull all points 
into the Location screen. 

Or Select the specific Locations 
to release. 

Click OK
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For FSS the location information will automatically populate based on the Max/Min Deliverability quantity 
entered in the Main Information Tab
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Creating an Offer (Rates Screen)

Enter the Min Acpt Rate either Daily or Monthly
Select Max Rate: Yes or No

Select Disc Ind
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• Options include No Discount (2), Releasing shipper pays additional charges (5), Repl SR pays up to max; 
credit to Rel SR when TSP over collects from Repl SR (10 or 11)
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Discount Indicator
• Disc Ind 2  - No Discount - Parent/Releasing Shipper Contract is at Max Rate - no Incremental 

Charges are applicable

• Disc Ind 5  - Parent/Releasing Shipper Contract will be responsible for Incremental Charges 
incurred by Replacement Shipper and any Re-Releases

• Disc Ind 10 - Replacement Shipper is responsible for Incremental Charges up to Max Tariff 
Rate and any overcollection by Transporter is credited to the Releasing Shipper; any 
additional Incremental Charges will be collected from the Releasing Shipper

• Disc Ind 11 - Replacement Shipper is responsible for Incremental Charges up to Max Tariff 
Rate and any overcollection by Transporter is credited to the Replacement Shipper; any 
additional Incremental Charges will be collected from the Releasing Shipper
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Creating an Offer FSS and FTS-3 (Rates Screen)
For FSS and FTS-3 Capacity and Reservation rates will be entered

• If max rate, select Yes under the Max Rate indicator box
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• Once fields have been populated, select the line item for the rate record and Save / Submit
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Creating an Offer (Terms/Notes Screen)

Certain offer terms require Comments (examples:  AMA, Recall, 
RCP, and RA=RAPP

1. Click “New” in the middle of the page above the grid to create a 
Comment; 

2. Select the Comment Type; 
3. Enter applicable Terms and Notes in white box; 
4. Click Submit to Save



A U G U S T  2 0 ,  2 0 2 5 37

Adding a Prearranged Bidder

2. Enter Bidder 
Email and Phone 

Number

1. Add Prearranged Bidder by entering the Bidder Prop Number or clicking 
the ellipsis in the Bidder Prop box  to lookup by Name

3. Click Submit4. Post Offer
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Capacity Release Bids
From Capacity Release Offer, click Action – “Go To Bid”; or 

Select Capacity Release/Bids/Shipper Release 
to retrieve the offer for bidding. 
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Posting a Bid as a Prearranged Shipper

Action: Post Bid Review/Update 
Bidder Contact Info

Select Bid from Bid List
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Creating/Posting a Bid as a Non-Prearranged Shipper

1. Create Bid 
Click New

2. Enter Bid Min 
Qty - K

3. Review/Update 
Bidder Contact Info
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Creating/Posting a Bid as a Non-Prearranged Shipper 
(continued)

1. Go to Bid Rates
2. Enter Bid Rate 
3. Click Submit to Save.  
4. When ready to post, click Action - Post Bid.
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Matching a Bid

1. Go to Match Bid
2. Select Bid to Match 
3. Enter Quantity to Match
4. Click Submit to Save
5. Click Yes on Pop Up to Save Match



A U G U S T  2 0 ,  2 0 2 5 43

Bid Notes
For Biddable Releases - If the Bid Min Qty–K equals the Bid Qty–K, this indicates that the 
bidder is not willing to accept a prorated portion of the capacity in the event of multiple bids 
with the same bid value.  

  
If the bidder will accept a prorated portion of the capacity, then the Bid Min Qty– K should be 
1 dth or greater to designate the minimum acceptable quantity that the bidder would be 
willing to receive in the event there are multiple bids with the same bid value. 

Prearranged bidders can Match the bid with the highest value.  Prearranged bidders will 
receive a Match Notice Email.

Match Period is from 10:00 a.m. CT to 11:30 a.m. CT.
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Recall/Reput (Award Details Screen)

1. Go to Award Recall/Reput
2. Click New 
3. Enter Recall Start and End Dates
4. Check For  Partial Qty Recall – Uncheck for Full Recall
5. Enter Recall Qty 
6. Click Submit:  Pop Up to Confirm Click Yes
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Recall Confirmation Pop Up
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Segmentation Using Capacity Release 
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Segmentation Via Capacity Release - Rules
• Follows the same Capacity Release Rules
• Allows for Releasing Shipper to release all or a portion of the volume in a segment of the 

primary path.  
 This can be:

• Primary to Secondary
• Secondary to Secondary
• Secondary to Primary 

• Must be recallable for all cycles.
• Multiple segmented releases are allowed as long as within the contract’s primary path or 

primary path zone MDQ.
• The Location Lookup list is in primary path flow order (R to D).  
• Capacity Type Location Description is Primary or Secondary
• Direction of Flow on Location Lookup will be either Receipt, Delivery or Both.  

o When Both is listed - either Receipt or Delivery must be selected.
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Segmentation via Capacity Release
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Segmentation Via Capacity Release (continued)

Location Look Up will list locations in path order
and indicate whether the location is available as 
a Primary or Secondary point
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Segmentation Via Capacity Release (continued)
Capacity Type Location Description indicates whether the location 
is Primary or Secondary:

Primary to Secondary
Secondary to Secondary 
Secondary to Primary
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Tips
• Pre-arranged Biddable Offers and Bids – Bidder needs to ensure the Pre-Arranged Bidder Contact Info is correct 

– especially the EMAIL as award and match notices are sent to this email.  This email is entered by the Releasing 
Shipper, but the Bidding Party can update this field before posting the bid.

• Offer – Recall Reput Terms – defaults to “No” - review recall/reput terms to ensure that they meet the needs of 
the Capacity Release. Note that if marked as “No” and the customer makes an error in the offer, the capacity 
cannot be recalled and re-released with the corrected information.

• When posting an offer and the system displays the message ” Unexpected system error occurred-please contact 
technical support…”,  this usually indicates the rate information is missing.  Please update the rate data.

• Rates – Daily/Monthly - If the parent contract rate is a daily rate, the offer rate must be entered as daily; and  if 
the parent contract rate is a monthly rate, the offer rate must be entered as a monthly rate.

• Basis Seasonality – When creating a new offer, sometimes this field does not auto populate and cannot be    
populated which prevents saving the offer.  If this happens, close the offer screen and start over.  It may require  
logging out of TC eConnects and logging back in.

• Once an offer has been posted, it cannot be edited and re-posted.  It must be withdrawn and a new offer created, 
either by copying an existing offer or creating a new one. 

• Submit button = Save.
• Capacity Release Upload – For shippers subject to Retail Unbundling and release several releases each 

month/season, TCeC has an upload process for easy entry.  Please contact the contract team for more 
information.
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USPL Contracts West Team (ANR, GLGT, NBPL, 
GTN, North Baja, Tuscarora)
Contracts:

Carol Wehlmann, Manager Carol_Wehlmann@tcenergy.com 832-320-5227
Contracts Team Members USPLContractsWest@tcenergy.com 
• Jared Whited  Jared_Whited@tcenergy.com  832-320-5345
• Chelsea Jolivette  Chelsea_Jolivette@tcenergy.com  832-320-6079
• Zach Willborn  Zach_Willborn@tcenergy.com  832-320-5558
• Paige Davison  Paige_Davison@tcenergy.com  832-320-5343

Short-Term Marketing:
Adam Lakhani  Adam_Lakhani@tcenergy.com                832-320-5559
Sean McDonald  Sean_McDonald@tcenergy.com                832-320-5825
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